
Nurses, Jen and Lisa, at Continuing Healthcare of Niles are great. They are always 
there when I need them. I feel like our nurses don’t get the acknowledgement they 
deserve. Nurse Taylor always makes us laugh. She treats us like we are family and 
never rushes us when receiving medications. She comes in and turns music on 
in the hall and goes above and beyond to make us smile. There are a lot of good 
aides here. They are not just here to make our beds, they stop and chat and ask us 
how we are doing. They tell us about their kids and families and we feel a personal 
connection with them. Dee, from housekeeping, is always good for a laugh and 
a smile to brighten our days. Richard, from restorative, is so kind and caring. He 
discusses world news with us and makes us feel connected to the community.

- Cheryl Spillman
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